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Types of Descriptive Statistics
It is essential for the researchers to analyse the present data and information in better ways so that appropriate findings can be obtained from the analysis. In this, the appropriate use of data analysis and presentation techniques helps the researchers to identify the best results from the collected data and information. As this research is related to the management of workplace relations, the researcher has collected data through survey questionnaire in descriptive forms. For this, there are various descriptive statistics that can be effective to characterise the data and information on the priority basis (Rubin, 2012). Four types of descriptive statistics such as measures of frequency, measures of central tendency, measures of dispersion or variation, and measures of position are effective to present and analyse the collected data significantly. 
[bookmark: _GoBack]As this research is related to the management of workplace relations, the use of measures of frequency is effective to measure the collected data and to generate results to develop decisions. The use of measures of frequency helps the researcher to show the collected data through count, percentage and frequency, which help the researcher to demonstrate the given responses by the participants in effective ways. Using measures of frequency also helps the researcher to measure the responses of participants on different scales, which can be effective in generating appropriate results and consequently improve the outcomes of research at the end (Szafran and Szafran, 2011). It is because through this measurement, the researcher would enable to make effective decisions related to the outcomes of the collected data and analysis.
The frequency distribution helps the researcher to organise the data into some meaningful categories and compare this data to develop the results related to the challenges faced by the employees and the relationship of employees with the management team members. The use of frequency distribution also helps the researcher to identify the number of employees or participants who were agreed or disagreed with the employment environment within Nestle. Due to this, the researcher would also enable to enhance the reliability and validity of research as the researcher will get reliable and authentic results to meet the research objectives and to satisfy them at higher extent (Madrigal, 2012). 
Inferential Statistics
In the research study, it is not easy to use the entire population to collect the data and information related to the research issue. It is because there are various characteristics of population that take more time and cost to analyse according to the needs of the research study. For this, researchers collect the sample from millions of targeted populations. It helps the researchers to easily collect the data and information related to the research issue and analyse this data to obtain the research results. In this, inferential statistics help the researchers to make inferences about population using data drawn from the population (Lodico, Spaulding and Voegtle, 2010). There are different types of inferential statistics such as probability distribution, regression analysis, hypothesis testing, and correlation testing that use by the researchers according to the nature of the research study and the data collected by the researchers. 
In this research study, the researcher analyses the workplace relations in the Nestle Company through conducting survey questionnaires. For this, the selection of probability distribution would be effective for the researcher to select the appropriate sample of population to conduct the survey questionnaire. Through this inferential statistic method, the researcher would also reduce the bias in selecting the sample size. It is because in the probability distribution, the population has equal chance to get selected for the survey questionnaire (Nelson and Nelson, 2015). It also helps the researcher to receive appropriate sample size for the research and to collect data and information related to the research study. 
In the probability distribution, the researcher would also select the simple random sampling method, which would be supportive in picking the employees of Nestle randomly to increase them in the survey questionnaire. It is found that in the research, sample does not include every measurement from the population. In this, the use of probability distribution method would help the researcher to fill this gap. Due to this, the researcher would also enable to cover the margin of errors and also control the errors, which are introduced into the calculation at higher extent (Madrigal, 2012). Through this, the researcher would also collect reliable and valid data and information for generating research results and conclusion.  
Role of Probability or Trend Analysis
To address the business problem, probability might be helpful in selecting a right number of participants for conducting the survey questionnaire. The researcher would get the reliable and valid data and information that can be used to generate authentic results. It can be supportive in analysing the issue and develop the valid actions to address the business problem successfully (Anderson, Sweeney and Williams, 2015). Due to this, Nestle can also improve the workplace relations as well as motivate the employees to develop their communication and participation in the organisation to achieve further opportunities. 
Through the probability with simple random sampling method, the research would also select the employees without any bias, which can also be supportive in improving the reliability of the research study and its results generated through collected data and information. Due to this, the results can be effective in making appropriate decision to resolve the workplace relation issue in the organisation. In this, the research would need to get a close range as possible to the realistic percentage in the survey questionnaire. It will provide the better results and outcomes in the research related to the research issue (Hahn and Doganaksoy, 2011). At the same time, the probability might also play an important role in bringing same characteristic people for the research study, which may be supportive in generating reliable data and information from the sample to meet the research objectives and address the business problems significantly. 
The use of probability distribution might also play an important role in gathering a large number of data from the sample. It can be effective in analysing the employment relations as well as employee relations with the top management employees and executives within the organisation. On the basis of this, the researcher would recommend some strategies to resolve the issues in a significant way (Eckhardt, 2012).
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